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BUYER’S
GUIDE

TO HOMEOWNERSHIP



DID YOU KNOW?

10 Fun Facts about Arizona
1. There are 22 national parks and monuments In Arizona. Second

only in count to California. 
2. There are more than 100 wineries and 22 varietals of wine

produced In Arizona. 
3.  The “London Bridge” in Lake Havasu is the ACTUAL London

Bridge and can be both walked and driven.
4. Arizona chefs and restaurants have received 40+ James Beard

nominations since 2010. 
5. Arizona’s Sonoran Desert is the only place on earth where the

iconic saguaro cactus grows. 
6. Arizona was the last contiguous state to join the U.S.
7. The Arizona Trail is 800 miles long and is dedicated to hiking,

mountain biking, horseback riding and cross-country skiing. 
8. Two of the top rated waterfalls in the United States are located

in Arizona: Grand Falls and Havasu Falls. 
9. The Grand Canyon National Park is one of the Seven Natural

Wonders of the World and the only one located within the
United States.  It is so large it creates it’s own weather.

10. Arizona does not observe daylight savings time.



Buying a home is
often the largest
purchase you will
make in your
lifetime. While this
might feel
overwhelming, it’s
also an opportunity
to make one of the
best investments for
your future both
financially and
psychologically.

From the pride you feel being a homeowner to the

confidence and stability it provides you and your

family, owning a home is an amazing opportunity. 

On top of all that are the financial benefits from tax

deductions to potentially building unimaginable

wealth and financial freedom. This guide will help

familiarize you with the home buying process and

present you with relevant information to this

transformative step.

Aligning with a Realtor that will work with you to

understand your goals and needs from start to finish

is crucial to this process. At Cook Property Group

(CPG), we pride ourselves on focusing on the most

important person in the process, YOU. From our first

day working together, your needs are our top

priority.

THE
ROAD
HOME



At the Cook
Property
Group (CPG)
we don’t just
meet the
minimum
standards, we
set the
standard.

We believe in honesty, hard work, and genuinely caring for our
clients—and we let that show through our actions. That is the
bare minimum you should expect from any professional, and yes,
we do that. 

We also listen to our clients’ unique situations to help strategize
a gameplan to get them superior results. We rely on our nearly
45+ years combined experience to navigate the complexities of
each transaction. You are getting two top 1% Realtors, each with
National Awards, rolled into one.

Although we are always focused on getting you the best results,
we don’t forget the little things like remembering you are a
person, not a transaction. When you work with Cook Property
Group you become part of the family, and we aim to treat each
of you as if you were our only client. You get access to our list of
contractors, multiple invites a year to client parties and
giveaways, and always have our personal cell number to reach us
directly. We believe when you trust us to help you with such a
big decision you should actually work with us. 

WHY
CHOOSE
CPG?
Arizona Born,
Locally Built.



Scott remains
committed to

delivering a five-star
experience where
you’re never just a

transaction —
you’re family.

MEET 
SCOTT COOK

Scott@CookPropertyGroup.com

CookPropertyGroup.com

REALTOR® | ASSOCIATE BROKER

Scott Cook is a proud Arizona native and a long-time East Valley
expert, specializing in residential real estate, both land and
homes. After more than 20 years as a full-time Realtor, he’s
earned a place among the Top 1% of agents in Arizona and
nationwide. Scott attributes much of his success to skills he
learned watching his father conduct business as well as
advanced education in real estate not seen by most in his field.
He is also quick to give a lot of credit to his wife Tiffany, who
keeps the family running smoothly while he serves his incredible
clients. Together, they are raising four amazing children who
inspire everything he does and keep him on his toes.

Earning trust and delivering results has been Scott’s mission
since day one. He holds his Broker’s license, is a Dean’s List
graduate from Arizona State University, and has earned
industry-leading credentials through ongoing education and
years of success. His career recognition includes the RE/MAX
Hall of Fame, Lifetime Achievement Award, Chairman’s Club,
Torchbearers Award, and multiple 40 Under 40 honors. He has
been featured in Arizona State University’s Thrive Magazine, Top
Agent Magazine, and has been named among America’s Best
Real Estate Agents by RealTrends. Despite all the accolades,
Scott is most proud of being a devoted husband and father as
well as serving in his local community.

Outside of work, Scott is all about adventure — whether it’s a
Harley ride to breakfast, a ballgame with family, especially his
Sun Devils, or exploring ancient history deep in the jungle. Scott
is quick to find the fun in every adventure, even when that
adventure finds its way into a real estate transaction. He keeps
faith, family, and personal growth at the center of his life. He is
never one to shy away from excitement or fun and is always up
for a challenge.

Scott’s business philosophy is simple: “Clients-First, Always”.
With more than 95% of his business coming from repeat and
referral clients, his loyalty to the people he serves is unmatched.
His guiding principles — Strategy. Experience. Results. — ensure
that every decision is purpose-driven and built on decades of
market expertise and strategy, so that his clients win every time.
As he continues to expand his legacy with Cook Property Group,
Scott remains committed to delivering a five-star experience
where you’re never just a transaction — you’re family.

480.993.9317



Known for prioritizing
communication, he is
deeply committed to
his clients’ success,

working tirelessly to
secure the best possible

outcomes.

MEET 
JUSTIN COOK

Justin@CookPropertyGroup.com

CookPropertyGroup.com

REALTOR® | ASSOCIATE BROKER

Justin Cook is a lifelong native of the Phoenix area and ranks in the
top 1% of Realtors in the state of Arizona and nationwide. He lives in
Gilbert with his gorgeous wife Kari and their four beautiful children,
Caleb, Gunnar, Bree, and Bode.

A graduate with honors from Arizona State University’s W.P. Carey
School of Business, Justin earned a degree in Real Estate and obtained
his Real Estate Broker’s license. With 25 years of experience in the
industry, Justin has achieved significant milestones and built a
reputation for excellence. He is a member of the prestigious RE/MAX
Hall of Fame, the RE/MAX Chairman’s Club, and the RE/MAX Titan’s
Club. He is also a recipient of the RE/MAX Lifetime Achievement
Award and was recently awarded the Circle of Legends Award, which
is one of the highest career achievement awards RE/MAX has to offer.
There are only 11 other Arizonans who have this award.

Justin holds the Certified Local Market Expert (CLME) designation,
equipping him with in-depth knowledge of the local real estate
market to better serve his clients. During the real estate downturn, he
earned additional certifications, including Certified Distressed
Property Expert (CDPE), Certified Short Sale Negotiator (CSSN), and
Broker Price Opinion Resource (BPOR), enabling him to provide
expert guidance in challenging market conditions.

His expertise and success have been recognized in various industry
publications such as Top Agent and Real Producers magazines (he has
been featured twice in Real Producers). Earlier in his career, Justin
was featured nationally in REALTOR® Magazine as a member of the
“30 Under 30 Club,” highlighting the nation’s top rising real estate
stars under 30. He is much older than 30 now :).

Beyond his professional accomplishments, Justin is deeply committed
to his community. He has dedicated years of service as a mentor in his
church’s youth programs. He and his wife also support a non-profit
organization, “Sharing Down Syndrome of Arizona”, (Caleb was born
with Down syndrome, although Justin and his wife think of it more as
Up syndrome because of all the joy he brings them). Justin is an avid
sports fan and is true to all local teams, especially the Phoenix Suns,
Arizona Cardinals, and ASU Sun Devils! He also enjoys being
outdoors, especially when it involves heading to a beach or spending
time at the lake. He loves playing pickleball and especially enjoys
supporting his children in their various activities.

Justin deeply values his relationship with others, as most of his clients
come from referrals or repeat clients. He also prides himself on being
a trusted partner in Arizona for out-of-state Realtors who need a
client-focused Realtor to take care of their friends moving to Arizona.
Justin’s success is driven by his dependability, integrity,
professionalism, and strong work ethic. Known for prioritizing
communication, he is deeply committed to his clients’ success**,
working tirelessly to secure the best possible outcomes. His
unwavering dedication to excellence has made him a trusted leader in
the real estate industry.

602.405.2665



Scott did an amazing job of helping us get into a home in this crazy market. He graciously answered our
hundreds of questions, was professional, and followed through on everything he said he would do. He noticed
details in the homes we searched we wouldn't have noticed, and anticipated and planned for each next step.
He did a great job negotiating for us, helping us purchase our home for less than we were expecting. There is a
reason Scott is one of the very best realtors out there--he's clearly intelligent, experienced, honest, works
hard, and is really effective in relationship building. We're really glad we worked with him.  – Brenner F

Scott Cook • Ratings and Reviews

Justin Cook • Ratings and Reviews

Simply put, Scott is wonderful! He could have had 100 other clients, but he ALWAYS made us feel like his #1
priority. Scott took the time to get to know our wish list and targeted areas he knew would work for our
family. His services continued after we bought the house as he has an amazing network for other professional
services. We love our house but should we need to move again, Scott will be the FIRST call we make. Thank
you, Scott, for making this move seamless. You are much appreciated! – Meghan O

Stop looking around for another realtor. Justin is honest, knowledgeable, and genuine. We were buying a
home out of state and had to lean on him a ton. He is thorough and followed through on everything. Many

things he helped us with were definitely not in his job description. Buying a home is such a huge purchase, so
it meant a lot that we could trust Justin throughout the entire process. He’s truly in it for the people and his

communication is top notch. Honestly he is just a really great person. You can feel confident using him
regarding all your real estate needs.

Justin is beyond amazing. He is resourceful, reliable, hardworking, and we always felt like we were his only
client (even though we knew we weren’t). He was readily available and prioritized meeting our needs in a very

timely manner. He is very understanding and communicates extremely well. Justin is clearly the subject
matter expert in his field. He helped my family find the perfect home for us. He managed the entire process

making our move seamless. He knows how to guide, and you’ll love where he will take you!

CLIENT
TESTIMONIALS



02 You will need to contact a lender of your choice to go over your
financing options and see what price home you can afford based on
your lifestyle, income, assets, and expenses. We are happy to refer you
to one of our vetted lenders for a superior experience.

PRE-QUALIFICATION WITH LENDER

THE HOME BUYING
PROCESS

01 We start with an initial consultation to create a clear vision and a
concise plan for your home search. It is preferred to meet in-office,
however, if your schedule doesn’t allow, we can meet by phone or at
your first property. 

In this meeting we will cover the following:

MEET WITH SCOTT OR JUSTIN

Buyer Document Review
Arizona requires certain
buyer forms to be signed and
uploaded before viewing
homes.
We’ll review each document
with you in detail, explain
what everything means, and
answer any questions before
anything is signed.

Private MLS Search Portal
You’ll receive access to a private MLS
portal with more accurate, up-to-date
listings than sites like Zillow or Redfin.
CPG clients have direct MLS access,
meaning fewer outdated or misleading
listings.
If you see a home on a public site that
doesn’t appear in your portal, it’s often
already under contract or falls outside
your saved criteria.

Custom home search setup:
We’ll build your personalized
search and provide advanced
tools that many Realtors don’t
offer—giving you real-time
updates and highly detailed
search options.



03 At this point we have narrowed down the list of homes to our top
choices that fit your needs and wants. Once you let us know which
homes you would like to see we get permission from all parties to enter
the home for a private tour at your convenience.

SHOWING PROCESS

04 Once we have found the right home, CPG will research the property to
check tax records, square footage, and more. We also research the
value compared to the asking price and bring you both the value as
well as a strategic plan on getting the home at the best price along with
other important terms of the purchase contract. 

CONTRACT NEGOTIATION

05 This is where deadlines begin. You will receive a congratulatory call
from us as well as an email with the next steps. It is important to
regularly check your email for emails from us, the lender, or the
title/escrow company. This is the first major step towards
homeownership!

ACCEPTED OFFER

06 You will deposit your earnest money shortly after contract acceptance.
This is held by a neutral party called a Title & Escrow Company. It is a
good-faith deposit that you make to the seller, the balance of which
gets applied to your closing costs. 

Protecting your money is a top priority. Please review the Wire Fraud
Advisory in Step 2 and always verify wiring instructions using a trusted
phone number. Never trust wiring details sent by email or incoming
calls. Certified checks are also accepted.

EARNEST MONEY



07 We will request and review all required seller disclosures on your
behalf. These may include the SPDS (seller’s disclosure outlining the
home’s history), a CLUE report (insurance claims history for the past
five years or since the seller’s purchase), and any CC&Rs provided by
the title/escrow company if the property is in an HOA.

DISCLOSURES

08 Depending on your offer, you’ll typically have a 10-day inspection
period. While inspections are not required in Arizona, we strongly
recommend them. You may choose any inspector or use one of our
preferred vendors. Inspections can include the home, pool, property
lines, plumbing, soil, and more. After the inspection, CPG will
negotiate with the seller on your behalf for repairs related to major
concerns prior to closing.

INSPECTIONS

09 If you are using financing, your lending institution will do a financial
inspection of the home to ensure it is worth what you have agreed to
pay. The appraiser's sole job is to determine value and that the home
meets the physical standards of the lender. 

APPRAISAL

10 The title company will do a detailed search to uncover any liens,
encumbrances, or involuntary easements on the property. If any are
found the seller will be required to fix them prior to closing in order to
provide you with a clean title to your new home.

TITLE SEARCH



11 Once under contract, your lender will begin underwriting by reviewing
your qualifications and documents in detail. Promptly providing any
requested documents is essential to keep your loan on track, as delays
often occur when paperwork is submitted late. We’ll help you stay on
top of this process to ensure a smooth closing.

UNDERWRITING

Remember to call a week before closing to have your utilities turned on
for your closing date! The easiest way is to “transfer” them into your
name in order to save money and avoid someone being present at the
home. 

UTILITIES

At Cook Property Group we are with you the entire way and
encourage a final walkthrough to be done before closing on the home.
This is done to ensure that the sellers haven’t significantly damaged the
home on their way out, that repairs have been completed, and that the
home is in significantly the same condition as when the offer was
accepted. This is also a good time to contact the post office about a
change of address form or forwarding address.

WALKTHROUGH

The big day has arrived! Once your lender has underwritten and funded
the loan (or if you’re paying cash, once your funds are sent), we’ll help
schedule your signing appointment at the title company—or with a mobile
notary if needed. Be sure to bring two valid IDs.
After signing, the title company will record the sale with the county,
officially making the home yours. Once recorded, we’ll call you with the
great news and arrange a time to hand over your keys—congratulations!
Remember, it’s truly yours after you change the locks, swap air filters, and
replace toilet seats.

CLOSING & RECORDATION

12

13

14



LIFE AFTER
CLOSING

Take a moment to celebrate, you’ve achieved something remarkable. Your home is not just
a place to live, but a long-term investment in your future and an incredible way to build
your net worth.

REVIEWS AND REFERRALS: 
Your feedback matters. Sharing your
experience helps others feel confident in their
decision to work with us. If you found value in
our time together, a review or a referral to
friends and family is one of the most
meaningful ways to say thank you. It’s how we
continue to help others make smart, confident,
real estate decisions. Working by referral is
what allows us to dedicate as much time and
attention to you and every individual or family
we help in their home buying experience.

RELOCATION AND RE/MAX
REFERRAL NETWORK:
Even if life takes you out of state, we have you
covered. As part of the global RE/MAX Network,
we have strong referral and relocation connections
across the country and even across the globe.
Wherever you’re headed next, we can help you
find someone who will treat you with the same
level of care and professionalism.

YOU’RE OFFICIALLY A HOMEOWNER:

HOME MAINTENANCE &
PROPERTY MANAGEMENT: 

 Our relationship doesn’t end at closing. We are
always here as a resource for questions, market
updates, honest advice, or just a good chat.
Whether you need a trusted contractor, a
plumber, painter, or electrician, we have a
vetted list of business partners and local
vendors we are willing to share with our
clients. Down the road if you consider
upgrading, downsizing, or want a home value
analysis, we are just a call away.

Establish a consistent routine for home
maintenance and start with your inspection
report. Try to knock off at least one item per
month from your report. This is a great way to
stay connected to your home and help prevent
costly new issues from arising. As you do this,
look for ways to enhance your home's use and
beauty, and don’t hesitate to call and ask if it is
worth doing or if you need a recommendation.

STAYING CONNECTED: 



CLOSING TERMS
When buying a home, understanding the
terminology used during closing helps make the
process more comfortable and professional. Here
are five key terms you'll likely encounter:

ANNUAL PERCENTAGE RATE (APR)
The total cost of your loan expressed as a yearly rate. This
includes your interest rate plus other costs like points,
broker fees, and credit charges. APR gives you the true cost
of borrowing.

DOWN PAYMENT
The upfront amount you pay toward your home's purchase
price. While some loans allow as little as 3-5% down, putting
down 20% or more helps you avoid private mortgage
insurance and may get you better loan terms.

LOAN ESTIMATE (LE)
A standardized form your lender must provide within three
business days of your application. It details your loan terms,
projected monthly payments, and estimated closing costs so
you can shop and compare lenders.

PRIVATE MORTGAGE INSURANCE
(PMI)
Insurance that protects your lender if you default on your
loan. It's typically required when your down payment is less
than 20% of the home's value and is added to your monthly
mortgage payment.

CLOSING COSTS
The fees and charges due at closing, separate from your
down payment. These can include application fees, title
insurance, property taxes, inspection fees, attorney charges,
and other transaction-related expenses. Typically, closing
costs range from 2-5% of the purchase price.

CPG can often negotiate for these to be covered by the seller

WHAT IS
ESCROW?
Escrow is a neutral third-party
service that manages the transfer of
funds and documents during a real
estate transaction, as outlined in
your purchase agreement.

KEY PLAYERS
The buyer or seller selects the escrow
provider based on local custom, often with
guidance from their real estate agent. The
provider may be an escrow company, title
officer, or title/escrow attorney, depending
on your location.

ROLES
The escrow provider tracks and manages all
requirements from your purchase contract,
insurance verification, completion of repairs,
and financing requirements.

PROCESS
Once all contract contingencies are satisfied
and documents are executed, the escrow
company disburses funds to the seller and
other parties according to the purchase
agreement.

COSTS
Escrow fees are paid by either the buyer or
seller, as determined by local market customs
or negotiations made in the purchase offer.

CLOSING
When all tasks are complete and funds are
properly disbursed, the transaction closes
and the escrow ends.

RECORDING
After closing, the sale is officially recorded
with the county in accordance with your
contract closing date, making the transfer of
ownership public record.

5MORTGAGE



DO’S & DONT’S
OF GETTING A HOME LOAN

DO... DON’T...
GET PRE-APPROVED
This helps you understand your
budget and strengthens your offer.

KEEP FINANCES STEADY
Maintain the same job, income, and
spending habits throughout the
loan process.

PAY YOUR BILLS ON-TIME
On-time payments protect your
credit score and loan terms.

ORGANIZE DOCUMENTS
Be ready with pay stubs, tax
returns, bank statements, and ID.

COMMUNICATE WITH
YOUR LENDER
Respond quickly to requests and ask
questions if something isn’t clear.

BUDGET & SAVE FOR...
Closing costs (typically appraisal,
title, escrow, and lender fees),
down payment, and/or unexpected
expenses.

MAKE LARGE PURCHASES
Avoid buying cars, furniture, or
appliances before closing.

OPEN OR CLOSE CREDIT
ACCOUNTS
New credit inquiries or changes can
impact your approval.

CHANGE JOBS OR INCOME
STRUCTURE
Even positive changes can cause
delays or require re-approval.

MOVE MONEY BETWEEN
ACCOUNTS WITHOUT
EXPLANATION
Large deposits or transfers can raise
red flags for underwriters.

CO-SIGN LOANS FOR
ANYONE ELSE
This adds debt and can affect your
qualification.

MISS PAYMENTS OR CARRY
NEW BALANCES
Credit changes are often re-checked
before closing.

ASSUME YOU’RE DONE
TOO SOON
Loan approval isn’t final until
documents are signed and recorded.

There are some big and very important no-no’s when using a loan to
purchase a home. These mistakes could cost you your purchase so follow
this guide carefully.



Category Company Phone Number

Electric Salt River Project (SRP) 602-236-8888

Electric Arizona Public Service (APS) 800-253-9405

Electric APS (Maricopa County) 602-371-7171

Gas Southwest Gas 877-860-6020

Utility Mesa Utilities 480-644-2221

Utility Chandler Utilities 480-782-2280

Utility Gilbert Utilities 480-503-6800

Utility Queen Creek Utilities 480-358-3450

Utility Tempe Utilities 480-350-8361

Utility Surprise Utilities 623-222-6000

Water Phoenix Water Services 602-262-6251

Water Scottsdale Water 480-312-5650

Water Arizona Water Company 602-240-6860

Water EPCOR Water Arizona 800-383-0834

Water Apache Junction Water 480-982-6030

Trash & Recycling Waste Management 800-796-9696

Trash & Recycling Republic Services republicservices.com

Trash & Recycling Waste Connections of AZ 844-708-7274

Internet / TV Cox Communications 623-594-1000

Internet / TV Century Link 800-475-7526

Internet / TV Wyyerd Fiber 623-455-4555

Internet / TV DIRECTV 888-777-2454

Internet / TV Dish Network 888-557-9569

Mail & State Services USPS Change of Address 800-275-8777

Mail & State Services AZ MVD / Voter Registration 800-251-5866

Call Before You Dig Arizona 811-Call Before You Dig 811

Poison Control Poison Control (Arizona) 800-222-1222

Animal Control Animal Control (Maricopa) 602-506-7387

Questions Questions on Vendors or Lenders? call Scott or Justin

IMPORTANT NUMBERS
ESSENTIAL UTILITIES IN ARIZONA



CookPropertyGroup@gmail.com

CookPropertyGroup.com

480.331.8207

2K+ PROPERTIES SOLD |  $60 0M+ SOLD |  TOP 1% REA LTORS IN A Z & USA

Thank you for taking the time to learn more about us and how
we can help you achieve your real estate goals.

Buying a house is a big decision, and choosing the right team
makes all the difference. With our strategic exposure and

unwavering commitment to your success, we go above and
beyond to deliver exceptional results.

When you work with us, you're not just getting an agent, you're
gaining a full-service team dedicated to making your

experience seamless and successful.

We appreciate your consideration and look forward to the
opportunity to work with you!

Thank You!

Want a copy of our Seller’s Guide?
Scan the QR code.


